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abbacombc

T erms & Conditions

Cl’?i]drcn’sTarth - We class children as bcing aged between 2yrs and 1 63rs old (inclusive). W]’\cn sharing with 2 adults children will be
chargcd at£20 per child per night. W}wcn sl'varing with 2 adults children under 2 will not be cl'xargcd for and travel cots can be Provided
with our com[:)]imcnts (on a first come first served basis). UHFor‘tunatcly due to size restrictions some of our accommodation is unsuitable

forinfants. At certain times of the year a minimum room chargc may aPPIH’ this will be confirmed at the time of cnquiry or booking.

E_vcning Mca]s - A table d'hote menu is available and chargcc] at£25.95 for 2 courses. Should you wish to have evening meals with
us, the booking must be made on a Dinner, Bcd and Erealocast basis at the time of booking, with full payment for meals rcquircd in
advance or a]tcrnativclg P]case advise on which nights you would like to eat. We will not be able to refund any meals or courses not
taken. Should you wish to eat on your nig]’lt of arrival, we ask that you send over your dinner orderin advance, in order to minimise waste

and maintain the excellent qua]itg and avai!abilit}j of our ingrcc{ients

VAT - Pricesinclude VAT at the aPP]icch rate. AVAT rccci[:)t can be issued upon request.

Amval and cIcPal‘turc times - Rooms are usua”g available bg 15:30 on daa of arrival (sc}']cc[ulcc[ arrival time) and guests are asked to
checkin by 21:00. IF you know you are going to be later than this P!easc noti% us as soon as Possiblc. Heasc vacate rooms bﬂ 10:00 on
clay of chax‘turc (schcdulcd charturc timc). Gucsts are most welcome to use the hotcl, or leave luggagc, before or after these times
but P[easc call us to make us aware you will be c{ofng so at least 24 hours before arrival. SHOUIC{ you wish to vary these times P]Casc ask

at the time of booking, as we will endeavour to accommodate your requirements. C[ﬁargcs are applicab]e for carlg and late check-in/out.

Flcasc note that rcccption facilities are not available between 8.00am and 9.30am. Shou[d you wish to chart during this time Plcase
scttle any ou’cstancling monics on the evening Prior to your c{cParturcA Any kcys or Parl(ing Permi’cs can then be 5imP]3 handed to our
waiting staff on your clepar‘turc.

Farldng - T]’]CFC is local free 'on street’ Parl(fng at cither end of our road (Babbacombe Downs Koacl), a[tcrnative[y the hotel backs
into a pay and disP!a}j car Park - Frir\ccs Strcct car Park (whcn Purc]'\asing a paper Parking ticket from the machine P]casc remember to
AisPlaﬂ it Proper!y at all timcs.) F]casc check Torbay Counci!‘s website for current cl’largcs Fermits are valid for4 or 8 dags and
currcntly cost£29 and £52 rcspcctivclH.Tlﬂc rcgistcrccl car owner must Purchasc the passes as thcy are car rcgistration spcciFic. Flcasc
see l‘attP://www.tor}m}).gov.ul(/ro:a( S/P:a ri(ir\g//Pdrlolvg~Pr‘1’|ﬂi’cs//((a1'~P:a r'l<~Pc:rmit5// for more information.

Thc simplest and Prc?errccl method is that guests either use the KingGo Star‘t:StoP service or for longcr durations it is Possib]c to
Purchasc 4/8 dag virtual Pcrmits. RingGo offers a choice of method of payment: down]oading the free app, ca“ing 0180% 221339,
scnding a text message or Paging online. For tickets up to 24 hours Plcase use location code 1 5837 (For Frinccs Street car Park) orfor
4,8 clag Pcrmits use location code 15846. T his enables you to sPeciFy the time you would like the Pcrmit to commence. | he Phone
aPPhcation can getvery busg at times so we strong]y recommend either registering your card with angGo or down[oading the app and
submitting the rccluirccl information well in advance. T!’]at way you enter the car Park location and requircd duration upon arrival. Thcsc
virtual Pcrmits are time sensitive so run from 4/8 dags from the time you rcqucst. Frcvious users of the Prcvious Farkmobilc app should

download the RingGo app and comp!ctc their registration online at KingGo.co.ul(..

Mcal times - Brcak?ast is served at 08:30 with last orders at 09.15 (earlier ’33 Prior arrangemcnt) and is served in the Restaurant.
For an additional clﬁargc you may wish to take breakfast on your balcong, or take aclvantagc of one of our romantic ‘Champagnc
Brcal(Fasts’. ]F this is your Prcmccrcncc, orders must be Placcd bg 21:00 the Previous da&

Fooc] and drink may not be brougl—vt on to the Premises without Prior consent of the Proprictors,

Smoking ~ Smoking is not Pcrmittccl anywhcrc inside the hotel or on the balconies. T his includes e cigarettes. Failure to adhere to
this will result in you bcing asked to leave immecliatc!g, the full charge of any accommodation booked will still be aPP[icab[c P!us a£50
clcaning fee and a £95 per c]ag cl'large will be made for each Pcriod of time the room is unlettable and until the smell has dissiPatec]A T!’]is
will be applicd, without Prior consent being rcquircd, to the credit or debit card used at the time of booking.



Doss - Well behaved dogs are allowed for a small charge per night bg prior agreement (when booking), are allowed in the bedroom
(Pleasc bring}jour own dogga bcdding for total comfort) and all other areas except the Restaurant. Witl’\ Prior notice all meals can be
served in the Loungc bar area so your dog can remain with you. Guide dogs will not be chargcd for and are allowed in all Public areas.
You should never leave your clog in the room when you leave the premises. We offera Prc—bookablc chargcab[c clog sitting service.

Accounts - A non-refundable booking clcposit ccluiva]cnt to the 1st night‘s accommodation cost or £100 is requircd to confirm a
reservation. C]’lristmas, New Year & Banl( Ho]idays reservations must be Paid in full at the time of booking. Reservations will onlg be
confirmed once booking dcposit payments, orfull payments have been received. F[casc settle accounts upon arrival. Fersor\al cheques

are not acceptcc{

Cancellations and E_arly DcParturcs Fo]icg
Booking clcPosits are non-refundable at all times irrcsPcctivc of the reason for cancellation.
Full payment will be taken at the time of booking for bool(ings of upto2 nights. A c{cPosit equiva]cr\t to the 1 r\ight‘s accommodate
aPPIics to bookings of 3 nights, 4+ nights ormore incura 25% dcposit
o No further chargc will be made if 14 or more days notice is given. (]n the case of Fu”g Paid booking, all other monies*,
f:xcluc]ing the non-refundable deposit, will be reimbursecl)
50% of the total reservation is clwargeable if 713 clags notice is given*
75% of the total reservation is chargcablc if3-6 days notice is given*

o O O

TI’\C full amount will be c}'largcabxc if 2 orless c[a(js notice is given*
o *£20 administration fee is aPPlicd to all changcs/cancc”ations.
Any balances to be Paicl upon arrival.

Wc strong|3 recommend thatgucsts Purchasc travel insurance to cover all cvcntualitics, even for domestic travel.

Gr‘oup booldngs & Gancc"ations - Singlc sex groups bookings are onlg acccptcd by Prior agreement with the Proprictors. Wc
reserve the right to cancel any unauthorised sing]e sex groups on or before arrival. Ang cancellations bﬂ us on arrival will be liable for full

chargc on ang accommodation bookcd.

Due to the nature oFgrouP bookings, whcreby there is a considerable amount of time between the booking and the arrival o)cgroul:)s and
whercby [argc numbers of rooms are reserved for tlﬂatgroup, we reserve the rigl'lt to chargc infull for any cancellation made if we are
unable to re-sell the cancelled Pcriod to anothcrgroup. H: we receive notification of any cancellation before 12 months Prior to the
arrival date we will waiver any outstanc{ing fee. The ProPrietors reserve the riglwt to charge a per person bond to be received Prior to

arrival which will be kePt should there be any damagc or disturbance whatsoever.

Accommodation Unavailch - |nthe very un[ike]}j event that reserved accommodation is unavailable (c‘g due to Aamage, failure of
equiPment orany other reason) the hotel will make every effort to inform the guest as soon as Possible, and will assist in Finding similar

alternative accommodation. Liabi]itg will be limited to the return of any monies Paid covering, the Period concerned.

Damagc - Wc reserve the right to c[’largc for any clamagcs, accidental or otherwise causcc], and make a comPcnsation c]'largc for any
interruption to the business of | he Downs. |n this event the credit or debit card used at the time of booking will be chargcc;, without

Prior consent, bcing requircd, for the costs incurred unless alternative Pagmcnt is made Prior to &cl:)arturc.

We reserve the rig}':t to chargc for c]amagc caused to beds throug}w ncg[igcncc or known medical conditions unless all reasonable steps
have been taken to prevent this occurring. F[ease be advised that for the comfort of our guests and in line with Visit Britafn guic[clincs
wa’ccrproomC mattress protectors are not fitted to beds unless requcstcd. Ang damagcd beds are rePlaccd bg us on a like for like basis
immcdiate]g and the costs charge& without Prior consent being rcquired, to the crcclit/dcbit card Providccl at the time of booking.

Fn’ccs - Frices for accommodation are on a per room, per night basis. Ang unregistercd persons found in the accommodation without

the Prior Permission of the ProPrictors will be chargccl £50 per nig]’]t.

Covicl~l 9 thre stays are not Possib[e due to government restrictions rclating to COV]D-] 9, booking cleposits will be held against
your account and can be redeemed against a future stag, You will not be chargccl fora c]ﬁar\gc of date but the stay will be c]'largcc{ at
the aPPlicab[c nightly rate for the revised dates. A refund can be me made upon request but will liable to our administration fee . As
outlined in the document under our Cancc“ation and Ear!y DcPar’curc Policy.

Fn’vacy Fo]icy Statement



Flease refer to our Privacg Fo!icg which is found on our website. FaPcr coPies can be made available upon request.

By submitting your information you consent to the use of that information as set out in this Fo]icy.

All bookings made in advance online N by tclcphonc orin person, or on arrival in person are acccptcci on the basis that the terms and

conditions of T he Downs have been read, understood and agrccd to.



